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FUGRO-BKS LIMITED

Quality Policy

FUGRO-BKS Limited (F-BKS) has been in the aerial survey, mapping and supply of geospatial data business
for over 45 years and its expertise is recognised worldwide.

The Quality Policy within F-BKS is to ensure that customer standards and specifications are met in a cost-
effective way, and products or services are fit for their intended use and supplied on time.

To achieve these Objectives, F-BKS has implemented a Quality l\ranagement System conforming to ISO
9001:2000, as described in the Company Quality Manual.

Our Quality Policy is geared towards meeting our customers' expectataons in full. While meeting this primary
policy objective, we will endeavour also to control and review objectives and, where possible, improve our
processes in order to ensure that operations are conducted economacally and effectively.

Our Policy is the result of a Planning Process that will result in the establishing of a set of Objectives intended
to deliver our Business policy to Customers and employees. These Objectives will be agreed with those
tasked with delivering them, and will have associated programmes for their delivery. We will review the Quality
Management System periodically through the QMS Board by examining how well our programmes are being
delivered, and shall modify our Objectives and Policy where required, taking into account the technology
develoDments and client reouirements.

The Systems Administrator, as authorised by the General Manager, is responsible for maintaining and
developing the Integrated l\ranagement System.

F-BKS shall provide and manage resources necessary to deliver Objectives, and to provide safe and suitable
conditions for all our employees and for the members gfthe public directly affected by our operations.

F-BKS shall use monitoring and measuring techniques to assess on an ongoing basis, how the services we
provide meet the expectations of our customers, also how well our own internal processes are operating. This
information will be analysed and used to continually improve the business where possible.

F-BKS shall make this Policy and the resultant Objectives known to our employees and will demonstrate our
belief in it through our own personal commitment and involvement.
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Certif icate
of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001 :2000

This i6 lo certily that:

Fugro-BKS Limited
47 Ballycairn Road
Coleraine
BT51 3HZ
United Klngdom

Hatds Cenifrcate No: FS 12145
and opetates e Qualily Management System which complies wilh lhe ftquircmehts of ISO 9001 :2000 for Lhe following

Digital and conventional data products embracing:
Aerial photography, Aerial survey and mapping related services,
Digital imagery and related services, Data convelsion,
Data audit and consultancy, LIDAR Data, Topographical ground
surveying, Carlographic services, BLPU Data creation.

Far and on behalf of BSI:

^^ I{l}'w
Managing Dheclor, ESl Management Systems (UK)

Orjginally registsrsd: 19/0/#1991 Latest ls6ue: 08/1?2008
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